ELEVEN ESSENTIAL THINGS TO KNOW ABOUT EXAM4 AT DUKE LAW
1. Exam4 is used for all in-person and some remote/take-home exams. A new version must be downloaded for each exam cycle.   For example, if you had a midterm in Exam4, you’ll still be required to download a new version for finals.  You’ll receive an email from the Registrar’s Office when the software is available.  After downloading you should do a full restart on your computer. Students are expected to do a practice exam in the relevant exam modes before their first exam day.  Extra time will not be given for downloading on the day of the exam.

2. If you are taking an in-person exam, you must start the software when the proctor announces the beginning of the exam.  Failing to do so may result in an honor code violation.

3. Exam4 does not permit cutting and pasting into or out of the exam document.  If you are taking your exam in Closed, Open Laptop or Open Laptop Network mode, you must type your answer directly into the Exam4 essay window.  You cannot paste an answer in from Word.

4. Exam4 does not work on iPads, Virtual Machines, ChromeBook or Surface tablets.  For more information, check https://exam4.com/support to see what devices or OS works with the latest version of the software. 

5. Closed format will run a security check on your laptop to make sure that it is not accessing the internet.  You may not use a second monitor when practicing a closed format exam at home.  It will cause the security check to fail.  If you find that your laptop will not pass the security check, contact the Duke Law Help Desk at 919-613-7072.

6. Exam4 will format your exam when it is printed.  The final exam prints as 12-font, double-spaced, and will show your word counts on the cover of the exam.  If the professor asks you to add a word count in an answer, you can see it in “Show Doc Stats” on the right side of the screen.

7. Exam4 is a word processor and has the standard features of a word processor, including spell check.

8. You must use the answer separator between questions for the word count feature to function properly.

9. If your exam has multiple-choice questions or true/false questions you must use the multiple-choice answer tool to answer them unless the instructions specifically ask you not to.  Do not type the answers into the essay portion using the answer separator.  True is A and false is B.  You must “hide” the multiple-choice tool in order to answer the essay questions or exit Exam4.

10. Exam4 Take Home mode permits the pasting of text into the exam window, but formatting will not carry over.  It is recommended that you type your answer into Exam4 to avoid problems and delays with formatting at the end of the exam. No extra time will be given for formatting issues or loss of text.

11. There are five steps to exiting the Exam4 software at the end of the exam.  Be sure to click through all five steps and exit the software fully before leaving the exam room or when submitting your remote exam.  More information can be found in the “Intro to Exam4” document posted in the Exam Information page on the Duke Law website.
https://law.duke.edu/study/registrar/exams
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