ABA Cancellation and Refund Policy Requirements

VII. Cancellation, Change, or Termination of Programs

A

Program Cancellation

If a program is subject to cancellation for insufficient enrollment or any other reason, the
circumstances under which cancellation will occur must be disclosed in accordance with Section
VIIIL.

For cancellation that occurs after a deposit has been paid, the program director must use his or
her best efforts to make arrangements for each student enrolled to attend a similar program, if
the student so desires.

If changes are made in the course offerings or other significant aspects of the program, those
changes must be communicated promptly to any registrant who has paid a deposit or registered for
the program, and an opportunity must be provided for that person to withdraw.

State Department Travel Information

1. As part of the registration materials for the program, the school shall supply the U.S. State

Department Country-Specific Information for the country(ies) in which the program will be
conducted. If the Country-Specific Information for the country(ies) is revised prior to or during a
program the updated information must be distributed promptly to students.

2. Travel Warnings and Travel Alerts

a. If, prior to the commencement of a program, a U.S. State Department Travel Warning or
Alert covering program dates and destinations is issued for the country(ies) in which the
program will be conducted, all registrants must be notified promptly and be given an
opportunity to withdraw from the program.

b. If, during the course of a program, a U.S. State Department Travel Warning or Alert
covering program dates and destinations is issued for the country(ies) in which the
program is being conducted, students must be notified promptly and given an
opportunity to withdraw from the program.

D. Refund Policy

If students withdraw as permitted in Sections VII.B, VII.C.2.(a) or VII.C.2.(b) prior to the
commencement of the program, or if a program is canceled, students must receive a full refund
of all monies advanced within twenty (20) days after the cancellation or withdrawal.

If students withdraw as permitted in Sections VII.B., VII.C.2.(a) or VII.C.2.(b) during the course of
the program, or if the program is terminated, students must be refunded fees paid except for
room and board payments utilized prior to the date of termination or withdrawal.



